BURNS & I [ o Mail-In New Customer

McBRIDE :
HEATING & AIR CONDITIONING SOLUTIONS | ineaiaions Referral Redem p tion Form

Valid until May 31, 2010

Thank you for referring a new heating oil delivery customer to us! Your recommendation of our
services is a compliment that we greatly appreciate. To offer our thanks in a more tangible way, we are
pleased to provide you with a credit of $100 which will be applied to your account for future heating oil
purchases. As an additional bonus, if you refer a second oil delivery customer to us within a 12-month
period, we will extend an additional $200 credit as well.

Use this rebate form to request your rebate. If you have any questions regarding this rebate, please
feel free to call at 1-302-656-5110.

To be eligible, the new customer must be enrolled with Burns & McBride for the automatic delivery of
heating oil in either our Simply Complete or retail pricing plans at the time of redemption and your
account must be in good standing as well.

PLEASE COMPLETE THE FOLLOWING THREE STEPS.

1. Complete the following information: (Print clearly for prompt rebate processing.)
The rebate submission must be postmarked no later than May 31, 2010.

I $100 Rebate
1 $200 Rebate for second referral within 12 months

2. Enclose the following information:
a. A completed original New Customer Referral Rebate Form.

3. Mail the items in section 2 to:

Burns & McBride New Customer Referral Claim
PO Box 11287

Wilmington, DE ~ 19850-1287

IMPORTANT: Be sure to make a photocopy of all items before mailing. All claims of rebate nonpayment will require photocopy substantiation of
your submission of a copy of the proof of payment and the Rebate Claim Form.

For questions regarding the status of your rebate claim, call us at 302-656-5110.

Name:

Address:

Daytime Phone: Burns & McBride Acct.#

Name of Referred Customer:

Address of Referred Customer:

X

Customer Signature

New Customer Referral Rebate Form

Valid until May 31, 2010
Burns & McBride, Inc. 240 South DuPont Highway, New Castle, DE 19720 www.burnsandmcbride.com




