
Call today 302-656-5110 or toll free 800-756-5110
or visit www.BurnsAndMcbride.com
*  This plan does not cover underground tanks or environmental damages.  Terms and conditions apply.  
Call or visit our website for complete details.

 

 

  

TANKGUARD™ PROGRAM DETAILS 
For customers who enroll into our Tankguard™ Guarantee Program, in exchange for an 
annual enrollment fee, Burns & McBride will repair or replace, at the Company's sole 
discretion, any or all of the following components of your heating oil storage tank system 
if it should fail or develop a leak: oil tank (basement or above-ground tanks; 330 
gallons or less in size), tank legs, oil lines, oil �lter, tank valve, �ll and vent pipe, tank 
gauge, vent alarm. There is no deductible or allowance - the full cost of the tank 
replacement is covered.

EMERGENCY SERVICE INSPECTION
Burns & McBride reserves the right to inspect and approve the equipment to be 
covered under these Agreements. Equipment must be in compliance with 
current Code requirements and be in good working order when approved for 
coverage under this Agreement. Any repairs required to put the equipment into 
acceptable condition will be billed to you at our prevailing rates.

ALLOWANCE
If the customer chooses to replace/upgrade equipment which is covered by this Plan 
and has not yet failed, they will receive a credit of $500 towards the price of a new oil 
tank or $150 towards the price of new oil lines or new �ll or vent pipe

SERVICES NOT COVERED
Only the parts listed above are covered and only when the failure is due to normal wear and 
tear. Repairs caused by freezing, �re, �oods, storms, other Acts of God or repairs caused by 
someone other than Burns& McBride personnel or its authorized agents will not be covered 
by the Tankguard Guarantee Program and will be billed at our prevailing rates. This Plan 
does not cover underground tanks, tanks in a crawlspace or otherwise inaccessible or tanks 
not connected to an oil-�red burner; It does not cover loss of oil; removal of dirt or any 
damage to any other property polluted by oil or any consequential damage to the environ-
ment.

RENEWAL
Participation in the program is optional. These Agreements are effective for a period of one 
year and are self-renewing at prices in effect at the time of renewal. The customer will be 
provided reasonable advance notice of the automatic renewal allowing them a time period of 
not less than 14 days to cancel the automatic renewal. There are no refunds or credits given 
for the customer’s premature termination of these Plans. The equipment will be reviewed 
annually and as part of the renewal, Burns & McBride reserves the right to change or not 
renew Agreements based on the age and condition of the equipment. 

   Knowing we’re covered... 
 gives us peace of mind.


